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2022 Rate Sheet 
 
Remote Technical Support 
Charged in 15 minute increments. 

Remote Internet or phone support .................................................... $150.00 per hour 
Engineering / Research Time ............................................................. $ 150.00 per hour 

 
 
On-Site Service 
Charged in 30 minute increments.  Minimum daily billable hour requirements may apply.  

Travel time ........................................................................................... $ 75.00 per hour 
Weekdays, normal 8 hours per day  .................................................. $ 175.00 per hour 
Overtime hours ................................................................................... $225.00 per hour   
Weekends, night hours ...................................................................... $ 275.00 per hour  

 
Travel Reimbursables 
 Airline tickets (major airlines) ........................................................ At Cost  
 Personal car (per IRS schedule) ............................................................. $ 0.585 per mile 
 Hotel (three star level, Best Western) ............................................ At Cost 
 Rental car (major vendor, Hertz) .................................................... At Cost 
 Meals per day........................................................................................ $45.00 
 
Materials 
 Cryonova Spare Parts ............................................................. Per Price List 
 Purchased Materials ...................................................................... Cost x 1.20 
 Rented Equipment ......................................................................... Cost x 1.20 
 
  
Terms 
All invoices will be substantiated by time sheets, vendor invoices, and other documents as may be 
required to identify and explain all charges.  Invoice terms are net 30 days.  Monthly interest of 1½% will 
be charged on all invoices past due over 60 days.  Any fees associated in collecting past-due payments 
will also be invoiced.  
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